
Filing an Individual Appeal using the Agent Portal 

1. Select the eFile Appeal button next to the account you wish to appeal. 

 

2. Fill out the appeal form and click Submit 

 

3. You will then see the account has been appealed on the Property List Page 

 

  



Filing an Appeal on multiple Accounts 

Option 1: Selecting accounts from Property List provided 

1. Select accounts from Property List, then click eFile Appeal at the top of the page 

 

2. Fill out the appeal form and click Submit 

 

  



Option 2: Use a CSV List or List of QuickRef IDs 

1. Enter QuickRef IDs OR Upload a CSV list of QuickRef IDs and select Search 
a. This option will allow you to search for properties where you may not be 

coded as the Agent but you wish to file an appeal and show you appeals you 
have already appealed. 

 

                              

2. Select accounts from Property List, then click eFile Appeal at the top of the page 
3. Fill out the appeal form and click Submit 


