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• Professional: CS

• Promptness: Appraiser 

e Appraiser adequately 
explained how the value 
of my property was 
determined: 

• Promptness: CS 

Knowledgeable: CS

• Professional: Appraiser

• Knowledgeable:
Appraiser

Questions Average Ratings Out of 

Professional: CS 3.93 4 

Promptness: CS 3.92 4 

Professional: Appraiser 3.92 4 

Promptness: Appraiser 3.91 4 

Knowledgeable: CS 3.91 4 

Knowledgeable: Appraiser 3.89 4 

Appraiser adequately explained how the value of my property was 
3.87 4 

determined: 

Overall average survey rating: 9.77/10 
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Promptness of service: Customer Service Staff

Response
Count

Response
Percent

110.76%Extremely Poor

00.00%Poor

855.87%Good

135293.37%Excellent

Promptness of service: Appraiser

Response
Count

Response
Percent

151.03%Extremely Poor

80.55%Poor

644.38%Good

137494.05%Excellent
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Professional and attentive: Customer Service Staff

Response
Count

Response
Percent

80.56%Extremely Poor
50.35%Poor

644.49%Good
134994.60%Excellent

Professional and attentive: Appraiser

Response
Count

Response
Percent

151.03%Extremely Poor

140.96%Poor

432.94%Good

139195.08%Excellent
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Knowledgeable and explained information clearly: Customer Service Staff

Response
Count

Response
Percent

120.85%Extremely Poor
80.57%Poor

745.26%Good
131493.32%Excellent

Knowledgeable and explained information clearly: Appraiser

Response
Count

Response
Percent

221.50%Extremely Poor
181.23%Poor
563.82%Good

136993.45%Excellent
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Appraiser adequately explained how the value of my property was 
determined:

Response
Count

Response
Percent

221.47%Extremely Poor
271.81%Poor
795.28%Good

136791.44%Excellent

  09/14/2023 

6


	8.2023 CS Stats
	CS Feedback Planning
	Table 1




