Public Services Survey

Were you greeted promptly?
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Public Services Survey

Rate your satisfaction with the quality of service provided to you by the
Public Services staff.
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Extremely Satisfied

Satisfied

Unsatisfied

Extremely Unsatisfied

answered question
skipped question

Response

Percent

84.6%
14.8%
0.6%
0.0%

Response

Count

274
48
2
0
324

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Rate your satisfaction with the quality of service provided to you by the
Public Services staff.
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Public Services Survey

Rate your satisfaction with the professionalism and respect shown to you

by the Public Services staff.

Answer Options RIESRIEIEE
Percent
Extremely Satisfied 87.0%
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Public Services Survey

Rate your satisfaction with our staff's ability to provide you with thorough,
understandable answers to your questions.

Answer Options
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Rate your satisfaction with our staff's ability to provide y ou with thorough,

understandable answers to your questions.
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Public Services Survey

Please rate your overall satisfaction with your visit.
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Please rate your overall satisfaction with your visit.
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