
Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

99.2% 396

0.8% 3

399
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Appraisal Department/Informal Review Survey

sk ip p e d  q ue stio n

We re  yo u g re e te d  b y  yo ur a p p ra ise r a nd  tre a te d  co urte o us ly?

Answe r Op tio ns

Yes

No

a nswe re d  q ue stio n

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

120.0%

Yes No

Were you greeted by your appraiser and treated courteously?

Yes

No



Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

81.4% 358

17.0% 75

0.9% 4

0.7% 3

440

3

Ra te  the  sa tis fa c tio n with the  p ro fe ss io na lism a nd  re sp e ct sho wn to  yo u b y 

the  a p p ra ise r.

Extremely Unsatisfied

Extremely Satisfied

sk ip p e d  q ue stio n

Appraisal Department/Informal Review Survey

Unsatisfied

Answe r Op tio ns

a nswe re d  q ue stio n

Satisfied

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

Extremely 
Satisfied

Satisfied Unsatisfied Extremely 
Unsatisfied

Rate the satisfaction with the professionalism and respect shown to you by 
the appraiser.

Extremely Satisfied

Satisfied

Unsatisfied

Extremely Unsatisfied



Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

71.6% 312

25.0% 109

1.6% 7

1.8% 8

436

7

Ra te  yo ur sa tis fa c tio n with the  info rma l re v ie w p ro ce ss, e ve n if yo u we re  

no t e ntire ly  p le a se d  with the  d e c is io n o f the  a p p ra ise r.

Extremely Unsatisfied

Extremely Satisfied

sk ip p e d  q ue stio n

Appraisal Department/Informal Review Survey

Unsatisfied

Answe r Op tio ns

a nswe re d  q ue stio n

Satisfied

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

Extremely 
Satisfied

Satisfied Unsatisfied Extremely 
Unsatisfied

Rate your satisfaction with the informal review process, even if you were not 
ent irely pleased with the decision of the appraiser.

Extremely Satisfied

Satisfied

Unsatisfied

Extremely Unsatisfied



Re sp o nse  

Pe rce nt

Re sp o nse  

Co unt

72.6% 315

23.3% 101

2.8% 12

1.4% 6

434

9

Ra te  yo ur sa tis fa c tio n with the  a p p ra ise r's  ca p a b ility  o f he lp ing  yo u 

und e rs ta nd  the  ma ss a p p ra isa l p ro ce ss a nd  the  re a so ning  b e hind  why 

he /she  wa s a b le  o r una b le  to  cha ng e  the  va lue  o f yo ur p ro p e rty .

Extremely Unsatisfied

Extremely Satisfied

sk ip p e d  q ue stio n

Appraisal Department/Informal Review Survey

Unsatisfied

Answe r Op tio ns

a nswe re d  q ue stio n

Satisfied

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

Extremely 
Satisfied

Satisfied Unsatisfied Extremely 
Unsatisfied

Rate your satisfaction with the appraiser's capability of helping you 
understand the mass appraisal process and the reasoning behind why 

he/she was able or unable to change the value of your property.

Extremely Satisfied

Satisfied

Unsatisfied

Extremely Unsatisfied


